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Client Relations Team Structure:
NHSP's Client Relations teams are spread geographically across the country to support your Trust at a local level. The
typical structure for your local Client Relations team is as follows but can vary depending on your Trust’s requirements.

Director of Client Relations
Responsible for the Client Relations team
v
Head of Client Relations
Senior engagement and escalation point
v
Regional Lead
Senior engagement and escalation point for a particular region of England
(Only at selected regions)
v
Client Relations Manager
Oversees the overall performance of the account and works with the trust
to develop key relationships with senior staff
v

Trust Liaison Coordinator (Your main point of contact)

On-site account management service and initial point of contact
for Trust staff and bank workers
v
CRT Admin
Supports the CRT team with administration tasks
v

Nurse Lead
Helps facilitate recruitment and assists with complaints and incidents
whilst undertaking tasks relevant to the Clinical Governance agenda
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